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PC 510: Servant as Pastoral Care-Giver
Fall, 2003
Tuesday & Thursday (9:30-10:45am)
3 Semester Units
Class Room: Royal Auditorium (M 103)
Anticipated Class Enrollment: 35 students
Stuart L. Palmer, Psy.D., Instructor
Associate Professor of Pastoral Counseling
Office: Stanger Hall #409
Office Hours: Tuesday & Thursday 2:30-4:00pm
Phone: 858-2358
E-mail: Stuart_Palmer@asburyseminary.edu

Course Description:
This course is about pastoral ministry and specifically pastoral care ministry. The class will
attempt to introduce students to four interrelated perspectives on ministry as pastoral care and
counseling. Perspective One: Pastoral care and counseling is an interdisciplinary field requiring
a thoughtful, discerning interaction between theology and the social sciences as well as a
dialogue between theory and practice. Perspective Two: Pastoral care and counseling involves
being, thinking, and relating as a pastoral person in the way whole-person care is provided.
Perspective Three: Pastoral care and counseling is an expression of a community of faith and
includes the whole people of God—clergy and laity. Perspective Four: Pastoral care and
counseling is provided within the context of ministerial self-care and ethical boundaries. These
perspectives will be woven together throughout the course. The early phases of the course will
be devoted to having students develop the ability to think like a pastoral person and become a
person who communicates a pastoral presence. The final phases will explore the unique role of a
pastoral person in addressing ministerial challenges and concerns typically encountered.

Course Objectives:
Upon completion of this course, the student will be able to:
• Develop and incorporate an understanding of pastoral care and counseling as valid aspects of
ministry.
• Critically reflect on and thoughtfully respond to various issues involved in pastoral care and
counseling.
• Express an understanding of the interdisciplinary nature of the field of pastoral care and
counseling by considering its historical, biblical, theological perspectives as well as the
social science perspectives.
• Analyze and respond to specific pastoral case study situations in a team interactive format.
• Examine a chosen pastoral care concern by participating in a team research project that
involves a focused investigation and recommendations for a pastoral response.
• Use multiple resources for discovering information about caring ministry, including the
Internet

•
•
•
•

Incorporate basic principles of listening, empathic responding and conversing as components
of pastoral care and counseling.
Develop a vision for laity involvement in congregational care.
Articulate a sound rationale for seeing self-care as foundational to providing pastoral care.
Recognize and express healthy personal boundaries and ethical behaviors in pastoral care
situations.

Mode of Instruction:
This course will be taught using two modes of instruction: 1) The class will meet together as one
large group for some levels of instruction, interaction and discussion; 2) The class will be
organized into teams that will work together on case study responses and a research project.

Means of Student Evaluations:
Each student is expected to attend all classes and participate in all class related activities and
discussions. Students should only be absent in emergencies—illness, family death or similar
unavoidable situations. Emergencies DO NOT include attending to church work or other
employment. Poor attendance will negatively impact your final grade.
Course Policies—
• All written work should conform to the MLA Style (Modern Language Association Style)
presented in the Slade Publication Manual (available in the ATS Library or ATS Bookstore).
Also, all written work should be produced with a standard 12-point font, typed, doublespaced with a one-inch margin.
• Students should submit written work on time; late papers will receive no written comments
and the grade will be reduced.
• Incompletes denote that the work of a course has not been completed due to an unavoidable
emergency, which does NOT include delinquency or attending to church work or other
employment. Please plan your time accordingly.

1) Four Module Reflection Papers (40 % of final grade).
Each student will be responsible for preparing four (4) module reflection papers that integrate
course content along with critical reflection. The first paper is to be 5 pages in length and is due
at the end of Module 1. The second paper is to be 6 pages in length and is due at the end of
Module 2. The third paper is to be 6 pages in length and is due at the end of Module 3. The
fourth paper is to be 6 pages in length and is due at the end of Module 4. Each student will be
provided clear guidelines for paper expectations and criteria for grading. These guidelines are
presented on the page entitled, “Expectations and Grading Criteria for PC 510 Module Papers”.

2) Four Team Case Study Responses (30 % of final grade).
Each student will be assigned to a team (3-4 students) and the team will be responsible for
analyzing and responding to four (4) pastoral case study situations in light of previously covered
class lectures and readings. These responses are not to incorporate outside research or future
class materials. Students are to work together to examine and respond to the case situation and
then present a three-page response to each. Case Study #1 will be due at the end of Module 1.
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Case Study #2 will be due at the end of Module 2. Case Study #3 will be due at the end of
Module 3. Case Study #4 will be due at the end of Module 4. Each student will be provided
clear guidelines for paper expectations and criteria for grading. These guidelines are presented
on the page entitled, “Expectations and Grading Criteria for PC510 Team Case Study
Responses”.

3) One Team Research Paper (30 % of final grade). (Due December 4th)
Each student will be assigned to a team (3-4 students) and the team will be responsible for
choosing a pastoral care and counseling topic and preparing/presenting a major research and
pastoral reflection paper on the topic. The paper is to be a minimum of 12 pages. Each student
will be provided a suggested list of research topics to choose from. Also, each student will be
provided clear guidelines for paper expectations and criteria for grading. These guidelines are
presented on the page entitled, “Expectations and Grading Criteria for PC510 Team Research
Paper”.

Required Course Texts:
Benner, D.G. (1992). Strategic pastoral counseling: A short-term structure model. Grand
Rapids, MI: Baker Book House.
Frederic, H. (1960). The damnation of Theron Ware. Everett Carter, Ed. Cambridge, MA:
Belknap Press.
Grenz, S. J. (2001). The social God and the relational self: A trinitarian theology of the imago
dei. Louisville, KY: Westminster John Knox Press.
Headley, A. J. (1999). Achieving balance in ministry. Kansas City, MO: Beacon Hill Press.
Kuenning, D. (1987). Helping people through grief. Minneapolis, MN: Bethany House.
Nichols, M. P. (1995). The lost art of listening: How learning to listen can improve
relationships. New York, NY: Guilford.
Steinbron, M. J. (1997). The lay-driven church: How to empower the people in your church to
share the task of ministry. Ventura, CA: Regal.
Steinke, P. L. (1993). How your church family works: Understanding congregations as
emotional systems. New York, NY: Alban Institute.

Course Schedule*
MODULE ONE—
Assignments:
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• Module One Reading:
Grenz, S. J. (2001). The social God and the relational self: A trinitarian theology
of the imago dei. Louisville, KY: Westminster John Knox Press.

• Module One Team Case Study Response Due On September 30th.
• Module One Reflection Paper Due On October 2nd.
The first module reflection paper is for the purpose of preparing a preliminary “pastoral
theology”. This will require the student to examine, reflect upon, critique and ultimately
integrate the reading of Grenz as well as lectures and discussions from the first four
weeks of class. The goal is to formulate a perspective on God, human persons and
redemption from class materials that could become a foundation for orienting and
examining ministry expressed as pastoral care and counseling. The paper should be fivepages in length.

Weekly Schedule:
Week 1 (September 2nd & 4th)
Orientation to PC 510 The Servant As Pastoral Caregiver
Research and Case Study Teams
Being & Thinking as a Pastoral Person—Clergy or Laity

Week 2 (September 9th & 11th)
The Bible, Hermeneutics and Pastoral Care & Counseling (Part One)
The Bible, Hermeneutics and Pastoral Care & Counseling (Part Two)

Week 3 (September 16th & 18th)
Doctrine of God—Social Trinitarianism (Part One)
Doctrine of God—Social Trinitarianism (Part Two)

Week 4 (September 23rd & 25th)
Pastoral Anthropology (Part One)
Pastoral Anthropology (Part Two)

MODULE TWO—
Assignments:
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• Module Two Readings:
Benner, D.G. (1992). Strategic pastoral counseling: A short-term structure
model. Grand Rapids, MI: Baker Book House.
Nichols, M. P. (1995). The lost art of listening: How learning to listen can
improve relationships. New York, NY: Guilford.
Steinke, P. L. (1993). How your church family works: Understanding
congregations as emotional systems. New York, NY: Alban Institute.

• Module Two Team Case Study Response Due on October 21st.
• Module Two Reflection Paper Due on October 23rd.
The second module reflection paper is to build on the work of the first module (i.e., a
preliminary “pastoral theology) and in that light examine, reflect upon, critique and
ultimately integrate the reading of Benner, Nichols and Steinke as well as content of
lectures into a thoughtful and coherent whole. Thus, the student needs to articulate how a
“pastoral theology” could inform and shape these readings, definitions, practices and
understandings and how these readings, definitions, practices and understandings could
inform and shape a “pastoral theology”. The paper should be six-pages in length.

Weekly Schedule:
Week 5 (September 30th & October 2nd)
Defining Pastoral Care and Counseling
Pastoral Conversation & Pastoral Dialogue (Part One)

Week 6 (October 7th & 9th)
Pastoral Conversation & Pastoral Dialogue (Part Two)
Pastoral Interpersonal Skills & Class Practice (Part One)

Week 7 (October 14th & 16th)
Pastoral Interpersonal Skills & Class Practice (Part Two)
Congregational Community and Emotional Systems

MODULE THREE—
Assignments:
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• Module Three Readings:
Kuenning, D. (1987). Helping people through grief. Minneapolis, MN: Bethany
House.
Steinbron, M. J. (1997). The lay-driven church: How to empower the people in
your church to share the task of ministry. Ventura, CA: Regal.

• Module Three Team Case Study Response Due on November 18th.
• Module Three Reflection Paper Due on November 20th.
The third module reflection paper is to build on the work of the first module (i.e., a
preliminary “pastoral theology) and in that light examine, reflect upon, critique and
ultimately integrate the reading of Kuenning and Steinbron as well as the content of
lectures on issues often confronted in ministry into a thoughtful and coherent whole.
Thus, the student needs to articulate how a “pastoral theology” could inform and shape
these readings and issues often encountered in pastoral ministry and how these readings
and issues could inform and shape a “pastoral theology”. The paper should be six-pages
in length.

Weekly Schedule:
Week 8 (October 21st & 23rd)
Dying, Death and General Grief (Part One)
Dying, Death and General Grief (Part Two)

Week 9 (October 28th & 30th)
Depression and Personal Crises (Part One)
Depression and Personal Crises (Part Two)

Week 10 (November 4th & 6th)
Pre-marital and Marital Struggles (Part One)
Pre-marital and Marital Struggles (Part Two)

Week 11 (November 11th & 13th)
Lay Care Ministries (Part One)
Lay Care Ministries (Part Two)
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MODULE FOUR—
Assignments:
• Module Four Readings:
Frederic, H. (1960). The damnation of Theron Ware. Everett Carter, ed.
Cambridge, MA: Belknap Press.
Headley, A. J. (1999). Achieving balance in ministry. Kansas City, MO: Beacon
Hill Press.

• Module Four Team Case Study Response Due on December 9th.
• Module Four Reflection Paper Due on December 11th.
The fourth module reflection paper is to build on the work of the first module (i.e., a
preliminary “pastoral theology) and in that light examine, reflect upon, critique and
ultimately integrate the reading of Frederic and Headley as well as the content of lectures
on pastoral self-care and pastoral boundaries. Thus, the student needs to articulate how a
“pastoral theology” could inform and shape the readings and concerns over self-care and
boundaries and how these readings and concerns could inform and shape a “pastoral
theology”. The paper should be six-pages in length.

Weekly Schedule:
Week 12 (November 18th & 20th)
Pastoral Self-Care (Part One)
Pastoral Self-Care (Part Two)

Week 13 (READING WEEK—NO CLASS)
Week 14 (December 2nd & 4th)
Appropriate Boundaries in Ministry (Part One)
Appropriate Boundaries in Ministry (Part Two)

* The instructor reserves the right to change this schedule of class topics and assignments
any time during the semester.
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